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“Helping People Live Better Lives”    

 
To: All Providers Participating in Nebraska Medicaid Program 
From: Jeremy Brunssen, Interim Director 
Date: October 29, 2020 
Re: Coverage of Non-Prescription Insulin and Diabetic Supplies for HHA 

 
 
This provider bulletin is being issued to clarify that Heritage Health Adult (HHA), also known as Medicaid 
expansion, covers non-prescription insulin and diabetic testing supplies.   This includes patients who receive the 
Basic benefits package. Examples of covered diabetic testing supplies include test strips, lancets, insulin 
syringes, and needles. 
 
 
For further information or questions, please contact the patient’s healthcare plan: 
 
Nebraska Total Care 
(844) 385-2192, or 
www.covermymeds.com/epa/envolverx/ 
 
UnitedHealthcare Community Plan of Nebraska 
(866) 331-2243, or 
https://www.uhcprovider.com/en/health-plans-by-state/nebraska-health-plans/ne-comm-plan-home/ne-cp-
pharmacy.html 
 
WellCare of Nebraska 
(855) 599-3811, or 
https://www.wellcare.com/en/nebraska 
 
If you have questions regarding this bulletin, please contact DHHS via email at:  
DHHS.MedicaidPharmacyUnit@Nebraska.gov  
 

Provider Bulletins, such as this one, are posted on the DHHS website at http://dhhs.ne.gov/pages/Medicaid-
Provider-Bulletins.aspx. Please subscribe to the page to help you stay up to date about new Provider Bulletins. 
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